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I, Louie M Holmes, Il, certify that I am an officer of the company named above, and acting as 
agent of the company, that I have personal knowledge that the company has established operating 
procedures that are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 
64.2001 et seq. 

Attached to this certification is an accompanying statement explaining how the company 's 
procedures ensure that the company is in compliance with the requirements set forth in section 64.200 l et 
seq. of the Commission's rules. 

The company has not taken any actions (proceedings instituted or petitions filed by a company at 
either state commissions, the court system, or at the Commission against data brokers) against data 
brokers in the past year. Companies must report on any information that they have with respect to the 
processes pretexters are using in attempt to access CPNI, and what steps companies are taking to protect 
CPNl. 

The company has not received any customer complaints in the past year concerning the 
unauthorized release of CPNI (number of customer complaints a company has received related to 
unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or 
complaint, e.g., instances of improper access by employees, instances of improper disclosure to 
individuals not authorized to receive the information, or instances of improper access to online 
information by individuals not authorized to view the information). 
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CPNI Compliance Procedure s 

Password for Online Access to CPN I 
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Doe s not apply , TelCel Communications does not 
have any retail stores. 

Password for Telephone Access to Ca ll D e tail 
Information 

TelCel Communications does not require a password 
f r om the custome r before disclo s ing cal l detail 
information. However the customer is requ i red and 
must be able to provide detail information to the 
Tel Ce l Commun i cations technician (on a customer 
initiated ca ll) without the assistance of the T e l Ce l 
technician. Then and only then is the Te l Ce l 
Technician allowed to discuss the information 
provided by the custome. 

In- sto re Access to CPNI 

Doe s not apply , TelCel Communications does not 
ha ve any retai l stores. 

0 t-io / Opt-out Customer Approval 

Do es not apply, TelCel Communications does not do 
marketing based on customer CPNI. 
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Communications, Inc. 

T r ainin g a nd E xpre ss Di s ciplin a r y Pr o ce ss 

TelCel emp l oyees a r e given a book l et wit h the 
steps to follow in dealing with custome r CPN I. 
This book l et is rev i ewed with all new employees. 

Te!Cel employees w h o violate customer C P N I 
regulations get a warning and a review of the 
Customer CPN I pr o ce d ures on t he f ir st offence. I f 
t he r e is a seco n d violation the employee is 
te r minate d . 

No ti f ica t ion to Law E nforcem e nt of Breach 

Upon discovering any breach of customers CPNI 
TelCel Communicat i ons wi l l notify all of the 
necessary law enforcement agencies according to 
the ru l es and re q u i rements of the FCC. TelCel 
Communications wi l l not not i fy any custome r of a 
breach unt i l directed to do so by the agency and 
will fo l low their written instructions. 

N ot i fication to Customer of A c c ount C hange s 

Customers wi ll b e notified immed i ately by mai l to 
t h e address of record w h enever a password, 
c u stomer response t o a back- u p means of 
authent i cation f or los t or forgotten passwords, 
online account, or address of record i s created or 
changed. · 

N o t i f ic a tion B e fore U se o f C P N I 

Does not apply, T elCel Communicat i ons does not 
use custome r CPNI. 
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Communications, Inc . 

Opt-out Approval 

Does not apply, TelCel Communications does not 
use customer C P NI. 

Opt-in Approval 

Does not app l y, TeICel Communicat ion s does not 
use cus to mer CPNI. 

Estab lishin g a Password 

Does not apply , Tel Cel Co mmu nications does not 
have o nlin e access and does not use passwords. 
See response to " P assword for Telephone Access to 
Call Detail Inform ation " on page 1. 

Records Related to Breaches 

TelCel Communications maintains a hard printe d 
copy of any and al l breaches related t o CPNI for a 
minimum of two y ear s. 

Records of App roval 

D oes not apply , TelCel Com mun ications does not 
u se cus t omer CPN I. 

Records of Notif icati on 

Does not apply, T e l Ce l Communications does not 
use customer CPN I. 

Records of Marketing Campaigns Using CPNI 

Does not app l y, TelCel Communicat ion s does not 
use customer CPNI. 
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Communications, Inc. 

R eco rd s of S u p ervisor y Revi e w P roce ss 

Does not apply , T e l Ce l Communications does not 
use customer CPN I. 
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